
BEYOND SOCIAL 
MEDIA

And how to engage your customers...



SOCIAL MEDIA 
CHANGED EVERYTHING
➤ The way we interact with loved 

ones

➤ Allows rich content, no longer 
text based

➤ We can reach thousands with 
the touch of a button

➤ Information is easily 
accessible 

➤ Completely mobile

➤ Uncharted territory for many 





KYLIE JENNER
- Over 30 million Snapchat followers

- Net worth $10 million
- 19 years old



KEEPING IT 
LOCAL➤ Carytown is a staple of 

Richmond and Central Virginia

➤ Unique character and stores

➤ Relies on foot traffic

➤ Mostly family owned 
businesses



1/2 MILLION 
PEOPLE

Reached over the course of the summer in 
2016
vs.

50k the year prior



THAT’S GREAT!
But how does that apply to me?!







HOW DOES IT 
WORK

And why?



➤ You do a post online on different social media networks

➤ 25 people see it on four social media networks

➤ If you add those up it equals 100 people

➤ Out of that 100 people, someone likes or shares your post

➤ Now additional people have seen your post

➤ And so on and so forth... 

➤ This is just ONE post

➤ Consistency is CRUCIAL!!!



IT'S 
FREE!

Social media is the most 
cost effective way to 

advertise



“
No one will buy your product, if they 
don't know about it...

-E



AS LONG AS YOU DO IT RIGHT...
➤ People are tired of being sold to

➤ Users want to find common ground, find a connection

➤ Your brand needs to be authentic and real

➤ If you give them great content they'll share, like, tweet, post, 
blog, video, snapchat.... about you!

➤ It's like having your own personal army of marketers working 
for you for free...



TV, 
RADIO & 

PRINT 
ARE 

DYING
And your business should 

adapt before it's too late 
(plus it's expensive)



SO WHAT'S 
NEXT?



New technologies are constantly developing: Facebook Live, Virtual and 
Augmented Reality, Drone Videos... 






A FEW THINGS TO 
REMEMBER
➤ The possibilities are endless

➤ Find out where your 
customers hang out

➤ Find out where your 
POTENTIAL clients hang out 
and target them

➤ Use the technology available 
to you to reach them in 
engaging ways

➤ Be creative and have fun with 
it!



LAST BUT NOT 
LEAST

The people doing this are the ones who will 
end up making all the money... 
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